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PROFESSIONAL SUMMARY:
Highly versatile and experienced IT Professional with an extensive background performing both as a consultant and a staff computing expert.  Proven success providing creative and cost effective solutions to the most complex problems and computing environment challenges.
	Operating Environments:

· Windows, UNIX, Linux
Languages: 
· 10+ years programming using ASP.Net
· 10+ years programming using C#.
· 12+ years programming using C/C++ 
· 12+ years programming using ANSI SQL, PL/SQL, T-SQL  

· 12+ years programming using Visual Basic 
· 12+ years programming using Unix shell scripting 

· 2+ years programming using Java 
Code Environments:

· Microsoft Visual Studo 2010

· Team Foundation Server

· Oracle Developer Suite 9i

· TOAD / PL/SQL Developer
· Teradata TTU 7.0

· Query Analyzer
· Eclipse
	Technologies:
· 12+ years programming under UNIX
· 12+ years programming in Windows environments

· 12+ years programming using Oracle development tools (Developer/Designer, PRO*C, PL/SQL)
· 7+ years programming using .Net technologies

· 7+ years programming using SQLServer development tools (T-SQL, SSIS, DTS, packages)

· 12+ years developing distributed systems (Socket services, server/client architectures, real time data acquisition and control systems 
Networking Environments: 

· Windows Internet Information Service (IIS)

· Apache Linux Web Server 

· Multiple node, heterogeneous internal development LAN
Database Environments:

· Oracle 8i/9i/10g
· SQLServer 2000/2008
· Teradata 5.0
· Ingres 2.0


KEY ACCOMPLISHMENTS: 

· Completed an interface in C# that conveys high bandwidth streaming sockets from new smart grid measurement devices into existing SCADA collection streams. This forms a key path in Alstom-Grid’s product offerings in this critical market.
· Created and implemented a Retail Labor Hours Forecasting model and allocation tool for T-Mobile’s North American retail chain in SQLServer that improved accuracy, cost effectiveness and security. Built data paths for selected retail metrics and the SQLServer infrastructure to warehouse them.. I invented an encryption method that ensured secure accessibility for selected managers. I created a custom SMTP email sender to reliably send embedded HTML in selected batches to the retail channel. This resulted in controllable forecasting and significant cost savings that is still in use years after its planned life cycle.
· At Puget Sound Energy, outage data is conveyed from the control centers to corporate and government oversight entities. The existing method was unreliable and slow resulting in degraded outage performance management. I created a real time Windows service using ADO to buffer incoming outage data from Oracle alerts at different rates from their outputs allowing data to accumulate and drain as outbound servers were available. This has saved countless hours of manual corrections when incoming outage data is high and has performed in an ‘always on’ 7/24 real time setting without major incident for over 9 years.

· Assigned product and customer support on AT&T’s Billing Mediation system. This is composed of a data collection application called Fusion Works and an Oracle 10g with its attendant analytical functions to store the data in. PL/SQL packages are scheduled to run against customer usage data each day (10’s of millions of new rows). This process had suffered from inefficiencies that prolonged their run time and affected customer billing cycles. I optimized these so that they completed in under an hour resulting in significant overall savings while aggregating daily customer usage data.    

· Created and distributed Remote Batch Copy and Active IP Sensor available at www.morningglorytech.com. Remote Batch Copy automates file transfers across thousands of LAN’s worldwide and is fulfilling exceptionally critical roles in a wide range of production settings around the globe. Remote Batch Copy and Active IP Sensor are a .NET and a Java application respectively and illustrate my ability to acquire, master and create viable solutions using any technology I choose. 

· Created a real time, 7/24 HL7 network interface using embedded SQL in Linux/C at the University of Washington Medical Centers. New traffic volumes possible were greater than expected and defied all other optimizations. I created a method of separating interfaces in threads that solved the contention issues and persists to this day over ten years.
· As a Data Analyst at NOKIA, identified data stores in SQLServer and Oracle and their relationships needed to focus views for invoice reporting. Previously, this data was unavailable and NOKIA was writing off large portions of customer invoicing.  My mining activities saved NOKIA an average of $97,000 a month in recoverable sales.
· As a consultant at Naval Underwater Warfare Center, built the hardware and software components necessary to convert Navy Universal Digital Data System and MK-48 ADCAP data acquisition systems from custom hardware implementations to commercial PC based, resulting in more cost effective maintenance, procurement and portability.
WORK HISTORY:
Intel Corp, Hillsboro, OR









10/11 – 05/12
Software Engineer

· WCF Services developer building streaming services for data virtualization projects in C#.

· SQL Server/Teradata Database modeler and developer.
· ASP.Net Dynamic Data developer creating web applications using C#,  jscript, jquery and custom UI components. 
· SSIS developer building ETL services that synchronize CRM data stores.
Alstom Grid, Redmond, WA       








02/11 – 09/11
Software Engineer
· C# Developer supporting enhancements and bug fixes for Alstom's OpenPDC real time data concentrator and associated SCADA interfaces. 
· Completed Alsom’s ISD Adapter for openPDC that allows C37 Syncrophasor streams to enter existing SCADA data streams.
· Asp.Net/Silverlight  maintenance programmer for OpenPDC manager applications.
· Completed SQLServer scripts that facilitate C37 modeling.
· Created C37 Streamer, a C# socket listener/sender that can be used as a C37 stream repeater or data source.
Western Electric Coordinating Council, Vancouver, WA






08/10 – 02/11 

Application Analyst
· C# Developer creating tools and applications in support of the Western Electric Coordinating Council’s Wide Area Situational Awareness Syncrophasor initiative.  C# applications concentrate hundreds of streaming sockets into time sequenced output frames for further distribution.

· Asp.Net/Silverlight  maintenance programmer for OpenPDC manager applications.
· SQL Server modeler creating schema and C# data sources for reporting warehouses based on large real time datasets.

· Developer creating OSISoft Pi extensions in C# for real time operators.
UW Medicine ITS, Seattle, WA






08/08 – 08/10 

Senior Computer Specialist

· SQLServer developer creating scripts, stored procedures and Integration Services (SSIS) in support of PFS warehouses.
· Created a web application that emits Excel html from an Ingres database housed in linux using Asp.net and C#.
· Maintenance programmer supporting Reg/ADT applications at Harborview and UW Medical centers. RegADT is the current repository for incoming patient registration data and for tracking their admit, discharge and transfer status. It is the primary entry point for Harborview’s HIPAA compliant dataset and implements its requirements.  Application consists of a redundant database store and several client expressions running in Linux each exchanging data using HL7 messaging protocols. Maintenance environment includes SQL embedded in C++, ksh and Perl scripting.
· On call application / interface support. Troubleshooting HL7 interfaces given in Unix/C socket servers and various scheduled data transfers and loads in a 7/24 production setting.
Puget Sound Energy Co, Bellevue, WA






08/08 – 08/10 

Application Analyst (Consultant)

· Consultant providing software solutions in support of real time system operations in C# and VB6.
· Asp.Net developer creating clients for web services used for power transmission scheduling.
· Oracle developer supporting Electric Power Distribution Management Systems
· Pi developer creating Gas Control Center infrastructure using VB6 and custom ActiveX controls and DLL’s
Openet, Inc., Issaquah, WA






03/08 - 05/08
Senior Software Engineer (Consultant)

· Developer enacting releases and issue resolutions for FusionWorks Billing Mediation product family using Oracle 10g, UNIX shell scripts and DSD.
· Optimized standard PL/SQL reporting packages increasing performance from nearly 24 hours to completion to under an hour. 
· Java developer creating Management Beans intended to provide run time control for real time data acquisition modules.
T-Mobile USA, Inc., Bellevue, WA






02/07 - 01/08
Database Modeler/Programmer (Consultant)
· Database Modeling and Programming.  Designed, built and implemented T-Mobile`s Retail Activity and Labor Hours Forecasting, Allocation and Security Model. Implementation Involved SQLServer infrastructure and stored procedures to efficiently grow and abstract a past Retail Channel Activity Archive, forecast future retail activities and predicted labor hours allocations and dynamically build a series of pre-aggregated reporting views for a Crystal Reports Web Server.

· Created Retail Finance Labor Model Security methods and implementations.
· Built Retail Finance Labor Model Mailer used to embed URLs in a source image within Email messages. The mailer provides custom STMP handshaking settings specified at runtime that adjusts message connection densities and retries according to real time network and STMP server environments. Build using VB and SMTP protocol commands thru Winsock.
Boeing Commercial Aircraft Co, Renton, WA






06/05 - 02/07
Programmer Analyst (Consultant)
· Developer creating SPEC2000 XML messaging infrastructure for an Aircraft Identification and Statistics database and associated client interactions and reports. Data store provides reliability information on all known commercial aircraft. Development environment is C++, VB6 and ODBC into a Teradata warehouse and XMLSpy. 
· Maintenance Programmer enacting releases for production RMCS application.  Build a static Teradata macro that presents groups of data and their corresponding pivot columns in static sized rows.  Used to dynamically create client pivot tables with hundreds of columns from the database using fixed sized rows and static, stored SQL. 
Microsoft, Inc., Redmond, WA 








05/05 - 06/05


Software Design Engineer (Consultant)
· SDE building infrastructure for RTC Operations using .NET, C#, IIS, SOAP and SQL Server technologies.
· Asp.Net developer creating test clients for Web services.
Nokia R&D, Bothel, WA 






12/04 - 05/05
Database Analyst (Consultant)
· Data Analyst identifying relationships and reporting requirements across several data warehouses.   Data describes cell site equipment and configurations throughout customer base in the Americas.  Analysis involves characterizing datasets and their relationships and validating process flows that affect them.  Data is contained in Oracle 8i/9i.  Analysis tools include PL/SQL, VB, Access, Excel,  SQL Server, DTS
Morning Glory Technologies, Kirkland, WA






 08/04 - 12/04
Product Developer (Owner)

· Created Remote Batch Copy. A remote file Gather/Scatter utility that automates batch copies from multiple sources and destinations on thousands of networks thru out the world. 
· Created Active IP Sensor that captures IP port connections in real time as they are formed, progress and retire on remote desktops and displays them in a dynamic tree view that shows their state hierarchy.
· Created Log Dispatcher A Real Time Event Driven Network Node.
AREVA T&D, Bellevue, WA 








05/04 - 11/04
Senior Developer (Consultant)
· Maintenance Programmer supporting e-terraarchive suite.  Product provides a distributed general-purpose tool for scheduling data transfers from real time SCADA systems to Oracle or SQL Server.  Development environment included PL/SQL, WIN32/Unix ODBC, C++, ASP
Philips Medical Systems, Bothell, WA 







09/03 - 05/04
Database Programmer (Consultant)
· Database Modeler building schema to support views of critical business operating metrics for senior management.

· Designed and implemented a series of PL/SQL packages and procedures that acquire data from operational sources and populate Business Object universes used to monitor financial performance. 
· Created a database deployment package that builds schema and stores database code from a list of dependant installation sources.  Implemented using Perl and KSH scripting,  PL/SQL,  SQL*Loader
· Assigned Priority 1 and 2 system acceptance discrepancies related to an Enterprise Information System data warehouse.  EIS is comprised of an Access front end that assembles ODBC pass-thru queries destined for an Oracle9i aggregated from SAP 4.6c.  Maintenance activities involve correcting embedded SQL in Access VBA modules, editing ETL processes on the various servers and implementing new functions appropriate for Oracle 9i and Philips’ EIS system.
Puget Sound Energy Co., Bellevue, WA 







09/02 - 09/03
Senior Technical Systems and Applications Analyst
· Resolved a long-standing bug in real time SCADA user library that caused spontaneous server exits.  Anomaly precluded SCADA writes after system fail over.  Developed in MSVC++ and AREVA HabConnect API. 

· Built and implemented PSE Systems, Releases and Items Source Control Tracking System based upon VSS.
· Developed a document locking and monitoring facility that merges passages from several documents into a Power Dispatchers Daily Log. Built using VB, MS-Access and MS-Word libraries.  Instrumented using WINSOCK for remote management functions.

· Developed an interface that repeats data across selected points from OSISoft’s Pi archive into a Caminus ACES Oracle schema.  Interface conveys energy schedules and SCADA values from throughout the Western US. Written in C# using PL/SQL and Pi API.

· Created a Windows Service that buffers Oracle 8i DBMS_ALERTS against an outbound FTP control using VB and Winsock API.  
· VB6 Programmer clearing discrepancy lists during system testing. 
· 7x24 on-call troubleshooter supporting real time power system operations
EDUCATION:
· AA Degree, Computer Science (Dean’s List), Owens Technical College, Oregon, OH. 
Emphasis on FORTRAN, Assembler and Structured analysis and design. 
· Advanced Electronics, Advanced Electronics Program – Sonar Technician First Class (E6), US Navy
Earned NEC’s in Surface Acoustic Analysis (Class Honor man), MK-111 Underwater Fire Control Maintenance and AN/SQQ-23A Pair Sonar Maintenance.
More...

